Civic Engagement (aggregate results)

Assessment Type:  GEC




Year/Term: 2009-10 / 2

High Impact Practice (s):  3 Performance and  2 Service / Community-Based Learning
Level:  all 100-level courses; 3 of 5 cross-referenced as 300-level courses

Learning Outcome:

Civic Engagement
Measurement Scale:  1-3

Assessment Method/Tool:
Rubric / Survey

Sample size (aggregate): 154
	Civic Engagement Performance Criteria
	Developing

(# of students)
	Adequate

(# of students)
	Proficient

(# of students)

	1.  Consistently explores multiple viewpoints and
Reflects on changes in personal attitudes and beliefs

	10
	6.5%
	67
	43.5%
	77
	50%

	2.  Exhibits an ability to listen, communicate, and 
Engage within a civic discourse community

	9
	5.8%
	51
	33%
	94
	61%

	3.  Demonstrates an ability to act in inclusive ways
Within a group

	10
	6.5%
	83
	53.9%
	61
	39.6%

	4.  Demonstrates a consistent readiness for service to 
Society through engagement with organizations,

Public interest groups, and other campus or community-based movements

	6.6
	4.3%
	65
	42.2%
	80.3
	52.1%

	Averages

(based on 154 student sample size)
	
	5.8%
	
	43.1%
	
	50.6%


Institutional Benchmark:
85%
Institutional benchmark goal for 



Percent of students meeting 



“Adequate” or “Proficient” levels

Percent Achieving Benchmark:
93.4%
Actual percent of students meeting 


“Adequate” or “Proficient” levels
Analysis:   One professor from Art, several from Music, and one from Political Science participated in the GEC Sampling on Civic Engagement.  As of September 2009, no other departments had identified Civic Engagement as an explicit outcome of the courses they contribute to the General Education Core.  These three departments have a strong record of preparing students in the area of Civic Engagement and were able to select assignments and apply the rubric in a direct assessment (Political Science) or adapt the rubric to capture information indexed to the criteria through an indirect survey instrument. The results were well above the institutional benchmark for this learning outcome.  

Closing the Loop:    The Civic Engagement outcome is a stated value of EOU’s General Education Core program, and so it will be important for the faculty to discuss with Student Affairs ways in which their programs (Club activities, leadership, etc.) might productively complement the GEC and partner with faculty in student’s achievement of this outcome at the developing and adequate levels.  
                   In addition, a faculty workshop in assessing the Civic Engagement learning outcome and application of rubric criteria would promote dialogue about the various approaches possible to engaging students in the discourse communities of a discipline.  This would assist in strengthening the Civic Engagement component of the GEC curriculum and begin a conversation about the levels inherent in the rubric and the level of proficiency students begin with in a course.

                   Critique of the rubric included a recommendation either to reduce or expand the rubric criteria to an odd number—3 or 5 (it is currently 4).   There were questions about whether adaptation of the rubric into a survey instrument was appropriate, especially raising questions about whether the faculty participants were teaching to the outcome and making the outcome explicit to their students apart from the requirement that it be explicit in the syllabus.  To this point, it was recommended that norming to the rubric begin well before the selection of assignments and the collection of data, and that it continue throughout the sampling process.  The sampling process itself should follow the protocol of a year, allowing faculty sufficient time to dialogue about the process and the discoveries along the way and allowing programs sufficient planning time prior to administration of the sampling.

Overall Recommendations:  

· Select participants for GEC sampling in the Spring prior to Fall implementation

· Norm participants to rubric criteria and best approaches to introducing students to the assessment instrument 

· Discuss with sampling group approaches to scaffolding towards the assignment identified for assessment

· Hold a Civic Engagement Workshop to broaden understanding of the criteria and strategies for introducing students to Civic Engagement across the disciplines

